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Vision
Parinaam will convert stumbling blocks 
into stepping stones on a pathway of 
?change? that will have multiple impacts on 
the economically under privileged, and 
lead to a ?better life? for themselves and 
their future generation. 

Goals
Create positive change in the lives of the 
economically under privileged and under 
served. 

Execute programs with high efficiency and 
minimized costs through partnerships with 
NGOs, like-minded organizations and 
government programmes. 

Provide multi-dimensional support for the 
entire family and not just for the woman .

Research and develop innovative solutions 
to the problems of the urban poor. 

Programmes must meet our benchmark of 
?Quality & Beneficiary Satisfaction?. 
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Our Journey

Our Achievements
In 2016,Parinaam was nominated as one of India?s Top 5 NGOs to 
Work For by Great Place to Work. 

Mallika Ghosh, Executive Director of Parinaam Foundation, spoke in 
a select panel, chosen by the RBI, in a conference on financial 
inclusion to celebrate RBI?s 80th Anniversary. 

Parinaam in the media :

Mak ing Wom en Count  ? Cit i  Foundat ion 

DSP Black  Rock  and Par inaam  Foundat ion Em power  4000 
Wom en in t he Lower  Incom e Segm ent  
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From the Chairman's desk

It is always a pleasure to write a report when there is good news to convey. Mallika and 
her team are doing such a great job for the poor and needy that reporting their 
achievements becomes a real joy. 

Parinaam will be 10 years old in 2016 and already we have crossed many milestones and 
achieved a great deal. In 2015, Parinaam was selected as one of the Ten Best NGOs to 
work with; we were honored by the RBI, by being one of a select group of organizations 
invited for their 80th Anniversary Celebrations to speak at a panel on Financial Inclusion 
and by the end of 2016 we will have reached out to 500,000 beneficiaries through our 
various programs. We are also aiming to be able to benefit one million beneficiaries by 
2020. 

During our first 10 years, we have been concentrating mainly on education and the 
financial and social well-being of the people we work with. Our achievements have been 
far from modest!! Let me tell you about them: 

The Diksha Financial Lit eracy Program  is Parinaam?s largest program in terms of reach 
and is designed to give low income families the knowledge and tools they need to save 
safely, reduce financial risk and make informed, intelligent financial decisions.In 2015, 
Diksha reached out to 126,387 women from low-income families and the number of 
women certified through Diksha further increased from 84% to 85% last year, proof that 
women who enroll in the program understand and acknowledge the benefit Diksha 
brings into their lives. Any worth-while program needs evaluation and to get a real 
assessment we decided to get an external agency to assess how Diksha has affected 
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those that have undergone the training. The preliminary results from the survey carried 
out in 2015 indicate that 81% of Diksha-trained participants were able to save at an 
average of INR 35,000 in a year, 70% find it easy to use their bank accounts while 77% 
are aware of the cashless facility. This means that Diksha does not only make women 
financially literate but also positively changes their financial behavior. Diksha encourages 
women to access a wide range of financial products such as cashless facilit ies, big-ticket 
loans and bank accounts, and because of Diksha, they have the confidence to use these 
resources and channels effectively.Parinaam aims to train 500,000 women through its 
Diksha program by the end of  2016-17. 

Besides giving women the knowledge and tools to save safely and make informed, 
intelligent financial decisions, a Savings Program known as ?Chil ler  Bank? for children 
was initiated in 2015 to make children more aware of the importance of saving and 
facilitate the opening of a savings account for them.The program was initiated following 
an RBI guideline that encourages children to open and operate savings bank accounts 
independently.In the first year of the program, Parinaam reached out to 29,806 children 
across 18 States. Many children had started saving in savings boxes prior to the training 
sessions and a key achievement of the program has been the opening of 8543 children?s 
savings bank accounts. This has helped inculcate the habit of saving at an early age and 
teach children how to handle money, thus enabling them to become financial 
empowered citizens of tomorrow. 

We added 9 more communities to the Urban Ult ra Poor  Program m e and therefore 
grew our reach to 22 communities from 14 communities last year, thereby reaching over 
1500 primary beneficiaries and 6000 families by 2015. While we didn?t achieve our 
annual target of expansion for the program due to funding limitations, we have set 
ourselves an ambitious challenge of doubling our total reach so far by the end of this 
year.Employment rate (%) among active beneficiaries of the program increased from 
75% to 83% in the year.  As livelihood is the backbone of this program, this figure is 
particularly encouraging as it means the Parinaam team has been able to work with 
families to ensure that they are on their way to economic independence and security. 
Number of children supported through this program to attend tuition centers reached 
the 1000 mark, with an additional 316 children connected to these facilit ies in 2015. 75% 
of our beneficiaries and their spouses now have some form of ID and Address proof. All 
our communities that have completed the program in the year have undergone a 
multi-specialty health camp and are aware of their options for health care. Almost 600 
beneficiaries from the ultra-poor communities now have bank accounts and are actively 
saving. They also have access to credible borrowing options, should they feel the need to 
avail a loan. 
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In the year 2015-16, 102 children enrolled into the Academ ic Adopt ion program  with the 
total count now growing to 279. We have grown our school partnerships to 23, with 7 RTE 
enrolments.The attendance for the year was an overall average of 95.5% with regular 
monitoring of attendance. We were also able to provided child-centric educational and 
developmental inputs, which included identification and assistance for 4 students with special 
learning needs, and assistance to 7 children with medical support. 

What started as a ?Matched Savings Incentive Program? has now matured into a full-fledged 
country wide Higher  Educat ion  Scholarship program  that helps poor families cover the 
higher education cost of their children. In 2015-16, the program received a very positive 
response with over 1000 applications across India. Through a rigorous selection process, 268 
students were selected and provided with scholarships. Parinaam also extended 29 
scholarships to children of sex workers through a partnership with Swasti, an organization 
that works with Women Sex Workers through its Community based organization, ?Swathi 
Mahila Sangha?. 

In terms of way forward, we are looking at evolving this program to create a more holistic 
intervention where students are not only tracked during and post their education, but also 
helped in job placements, life skill training etc. 

And so we look ahead to the next decade of work and progress with renewed hope and 
enthusiasm. The Parinaam team are a great group who are full of enthusiasm and so far they 
have achieved close to the miraculous!! In the months and years ahead, Parinaam as an entity 
will change firstly because of the scope of the work we need to tackle and also because with 
Ujjivan Financial becoming a small finance  bank, the nature of our relationship will change. 

We face the future with faith, hope and charity!! 

Sarosh J. Ghandy

Chairm an,Par inaam  Foundat ion
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Diksha - The Financial Literacy Project 
Diksha is Parinaam?s largest programme in terms of 
reach and is designed to give low income families the 
knowledge and tools they need to save safely, reduce 
financial risk and make informed, intelligent financial 
decisions. 

Diksha focuses on the twin aspects of financial 
inclusion, which is ?financial literacy? and ?access to 
financial services.? 

Financial literacy is provided through a five- module, 
in-depth classroom training programme, spread 
across five weeks. The beneficiaries are taught 
concepts like the importance of financial planning, 

budgeting, savings and savings options, borrowing and sources of debt, modern banking facilit ies 
such as regular saving accounts, ATM, Cheque books, cashless facilit ies and Ujjivan's diverse financial 
products (Individual Lending, Insurance etc).  The beneficiaries are also assisted to open savings bank 
accounts with banks in their vicinity, and those that require credit facilit ies are linked to Ujjivan, 
Parinaam?s strategic partner, where beneficiaries gain access to a wide range of financial products 
such as cashless facilit ies and individual loans. 

Since its inception, Diksha has covered over 3,70,000 economically underprivileged and under served 
women. The programme, which is run across 20 states and union territories, is taught in 12 different 
languages. 

Impact of Diksha

 

                 

Out com es ? Diksha program m e Im pact  of  t he program m e 
as of  March 2016 (Since 

Incept ion) 

Tot al Im pact  
2015-2016 

Number of women beneficiaries trained 370697 126387 

% of women beneficiaries certified as Rupee Ranis 83.5% 85% 

Number of bank accounts opened for women 
beneficiaries 

118214 36291 

% of cashless loans availed by women beneficiaries after 
graduating from Diksha 

68.7% 66.1% 

Number of women beneficiaries availing individual loans 
after graduating from Diksha 

19381 2237 
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Measuring Impact 
As an organization, Parinaam believes in continuous learning and evaluation of its programmes 
to understand the impact on its beneficiaries. A key focus in 2015 was an external evaluation of 
the Diksha programme. The assessment was carried out by Delphi Research Services Private 
Limited (Delphi) and consisted of an analysis of existing data available with Parinaam and 
Ujjivan as well as data from the Credit Bureau.The study was conducted on 5,973 customers 
spread across 72 branches and 11 States.The impact evaluation highlighted the following: 

- 81% of Diksha-trained participants were able to save 
at an average of INR 35,000 in a year; 

- 60% of Diksha participants claim to use their 
accounts at least once in 30 days; 

- 46% of Diksha participants use ATMs; 38% get 
updates about their accounts on SMS; 

- 70% of Diksha participants find it convenient to use 
their bank accounts and 77% are aware of the 
cashless facility. 

The success of the Diksha Financial Literacy Programme 
has also led to increased demand from other NGOs to 
incorporate Diksha to their existing programmes. Parinaam 
conducted a pilot of Diksha, among the beneficiaries of 
Swasti, a NGO that works  for the welfare of sex workers in 
Pune. The programme received great response and 15 out 
of the 18 beneficiaries were certified as Rupee Rani?s.    

Case st udy

Geeta is from Pune. She works as an Ayah (Assistant) in an Anganwadi; her husband works as a supervisor in a 
road construction company and her only son is pursuing his engineering degree. Geeta says that she earlier 
cared litt le about saving and spent much money on buying new sarees, cosmetics and celebrating festivals. 
After Diksha, her financial behaviour changed, and the Sukhi-Dukhi story inspired her to start planning for her 
family?s secure future. 

She was certified as a ?Rupee Rani? (Queen of Money) just a week before Diwali, the festival of light and 
prosperity. This season, instead of spending on clothes, gold and cosmetics, she wanted to celebrate the festival 
more meaningfully. During the Haldi-Kumkum ceremony (a small get-together of women during Diwali), she 
invited her neighbours and took them to the nearby bank and gifted them with an?Accident Insurance policy? 
each by paying INR 12 as premium. The women went home happy and satisfied; ready to unleash new 
opportunities and emulate Geeta?s success. 

Geeta has curtailed her non-routine expenditure and has started to save INR 500 every month to buy her son a 
computer. She even purchased two savings boxes for her relative?s children last month. She now believes that 
the Sukhi-Dukhi story has been mirrored in her life and that it has changed her from being a Dukhi to Sukhi 
(Sadness to Happiness). 
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Chiller Bank programme for children (Diksha for 
children) 
Financial education is a life-long learning and starting it early in life brings in financial 
prudency. Keeping this in mind, a savings programme also known as the ?Chiller Bank? 
programme was initiated in 2015, to make children know the importance of savings and 
facilitate the opening of savings accounts for them. 

The programme was initiated 
following a RBI guideline that 
encourages children to open 
and operate savings bank 
accounts independently.

It is targeted at children in the 
age group of 10 to 17 years. The 
children?s savings programme is 
delivered through a two-step 
process that consists of the 
following: 

- Orientation ? This consists of a 90-minute module of four sessions, where the children 
are engaged through participatory activities such as role plays, discussions and 
assignments. 

- Through this initiative, savings bank accounts are opened for the children and they are 
also provided a savings box in order to promote the habit of savings. 

The programme covered 29,806 children and 8,543 savings accounts were opened across 294 
branches in 18 states. Parinaam plans to extend the reach of its programme to more children 
in the next financial year. 

 Case st udy

Yashaswini has always wanted to buy her own bicycle and after attending Parinaam?s 
Savings programme she learnt that by saving a litt le every day, she could buy herself a 
bicycle in no time.After Yashaswini attended the programme, she started saving in the 
savings box which was provided to her during the training. She saved around 200-400 
rupees every month and saved Rs.5000 by the end of the year.Yashaswini?s parents were 
mighty impressed by their daughter?s saving habit and helped her buy a bicycle .

Parinaam?s savings programme for children has been successful in inculcating the habit of 
savings among children.Yashaswini?s story is just one such story of impact.  
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Urban Ultra Poor Programme (UUPP) 

The urban ultra-poor face a myriad of challenges and they often remain outside the realm of 
social and economic inclusion. Parinaam reaches out to the most destitute families in the 
urban slum communities, with the aim to tackle urban poverty through holistic intervention 
in the four critical areas of livelihood development and financial literacy, health care, 
education and social services. 

The UUPP programme now reaches 22 communities covering 1500 families.  In 2015, 
Parinaam adopted 11 new communities covering almost 6400 beneficiaries. 

The Urban Ultra Poor Programme works with five major interventions, Livelihood, 
Healthcare, Childcare & Education, Social Services, and Financial services. These work 
cohesively towards providing the beneficiaries the confidence and tools to live a self ? 
sustained and dignified life. 

Livelihood 

Livelihood is the backbone of the 
programme and the focus in 2015 was to 
ensure that all the beneficiaries have 
access to employment opportunities that 
will generate a stable flow of income for 
them. Counselling families to take on 
stable jobs with security forms the crux of 
the UUPP programme. Assisting them with 
better job opportunities according to their 
skill set, connecting them with prospective 
employers are all important aspects of the programme and they help the beneficiaries 
increase their livelihood to be self-sufficient to take care of their needs. 

Childcare 

The urban ultra-poor majorly consists of migrant 
population. As the families are struggling with making 
ends meet in a new environment, education takes a 
backseat. With no support at home, older siblings are 
made to discontinue school to take care of younger 
kids. We take a dual role by conducting tuition centers 
which engages children from the age of 4 to 14 and 
introduces them to a formal hour of disciplined study 
time. Alongside, the children are enrolled into the 
closest government schools or Anganwadi schools to 

resume education. Through the year, the committed students are tracked and moved into 
Parinaam?s Academic Adoption Programme. 
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Financial l i t eracy &service 

As we work with increasing the livelihood of the families, the programme also teaches them 
on the importance of saving and planning for their goals. Through the programme we help 
them open bank accounts and teach them to sign their names, and to transact in the 
accounts and save for a better future. The programme also introduces them to credible 
borrowing institutions like microfinance where they can borrow with dignity as a customer 
rather than from a moneylender who at times exploit the poor. 

Healt hcare 

With no awareness of or access to proper health care 
facilit ies, the ultra-poor do not have the privilege of 
preventive health care. This means that many a time an 
illness is not diagnosed on time. Due to such unexpected 
health shocks, they cannot afford any long term illness. This 
has a direct effect on their earning capacity and health care 
expenses. Taking on a three pronged approach of a 
multi-discipline diagnostic health check?up for preventive 
diagnosis; making the beneficiary aware of hospitals, 

government schemes of subsidized health care procedures and discounted medicines, as 
well as hygiene and nutrition training, the programme guides them towards a healthy 
lifestyle. 

Social Services 

The ultra-poor being immigrant workers do 
not contain basic social security KYC 
documents. Due to this, they stay deprived 
of basic facilit ies like a bank account, access 
to take a loan or school admissions and all 
such cases where a document proof is 
mandatory. Many governmental benefit 
schemes for the ultra-poor in fields of health 
care, education etc. like the ?Vajpaye 
Aarogyashree?, ?Bhagyalaxmi? etc. also need a 
document proof to be availed. The most eligible for these schemes remain excluded due to 
unavailability of the required documents The UUPP programme works towards facilitating 
the required documentation for the families and train them to access all the facilit ies that 
they are eligible for.  

Such a  holistic approach helps the beneficiaries gain confidence to live a self ? sustained life 
and save for a better future. 



In 2015-16, the programme adopted 11 new communities now making the reach over 22 
communities covering almost 6400 beneficiaries. 1000 children attend our tuition center 
and 80% of the children in these communities now attend school. 562 beneficiaries have 
bank accounts and 42% have opted to take loans from formal lending institutions.   

With the success of the programme so far, we decided to expand heavily in the next year. 
The plan for 2016-2017 is to enroll 2000 families into the programme. By 2020 we hope to 
have 10000 families into the programme and look at options of increasing the reach of 
UUPP beyond Bangalore into another urban or semi urban beneficiary  In 2016-17, there 
will be special focus of re-introducing vocational/skill training with focus on employment on 
young adults who have discontinued their education due to financial constraints. 

 We plan to use technology and plan to use an integrated model to capture data while on 
field using mobile applications and link to a web based platform for monitoring and 
tracking the smooth running of the programme.  A partnership with Karvy, an agency linked 
to the Unique Identification Authority of India (UIDAI) enables us to conduct camps for 
facilitating Aadhaar camps creating document proof for the beneficiaries. 

In 2016-17, we are also looking at partnering with external agencies to conduct our baseline 
survey which we use to identify prospective communities. The agency will also conduct 
end-line surveys thus validating the impact of the programme. 

11
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Case st udy

Mariyamma, residing in Bangalore, joined our UUPP programme in September 2015. When 
she joined our program, she and her husband were engaged in construction labour, earning 
INR 4000 and INR 5000 per month respectively. She often fell sick due to heavy physical 
activity and exhaustion.  With two young kids aged five and three, she found it difficult to 
take them to the construction sites. When it came to our notice, we counseled her on the 
implication of construction work and health hazards associated with it.  As she was working 
as a labourer along with her husband, she was initially reluctant to change her job and start 
working alone elsewhere. 

However, with regular counseling by the community worker and field coordinator, she 
decided to take up a new job. We were successful in getting her a housekeeping job at 
Rainbow hospital, which is in the vicinity of her house, with a salary of INR 11,000 per month. 
At her new place of work, she was entitled to benefits like PF, ESIC, and over-time bonus 
perks. The hospital administration also opened a bank account for her, where she actively 
saves for her children's education and other needs.  

Impact of the Urban Ultra Poor Programme

Annual Repor t  2015-16 Overall ( Since 2009) 

Total  UUPP  communities 9 22 

Total Primary Beneficiaries 704 1508 

Total Members Under UUPP 2826 6325 

Attrition % 19% 29% 

Employment rate among active & graduated beneficiaries  83%  84% 

Children Enrolled in school (3 to 16 Years) 66% 80% 

Children attending Parinaam tuition centers 316 1000 

Health Care  conducted for Beneficiaries and their families  64%  63% 

MI Intervention conducted for Beneficiaries  & their families 598  2399 

ID, Age & Address Proofs Attained Beneficiaries 334 694 

Bank Accounts Opened for Beneficiaries 88 567 

Beneficiaries Graduated 195 618 

% of Graduated Beneficiaries Opted for MFI 14%  42% 





Educational Programmes  
Academic Adoption Programme 
Educat ion is not  preparat ion for  l i fe; educat ion is l i fe it self . 

At Parinaam, we believe that education is the cornerstone of 
success and is the most important solution to breaking the 
vicious cycle of poverty. 

With a family income of less than 10,000 the urban ultra-poor 
often struggle to make ends meet. They are the absolute 
bottom of the pyramid. The lower the household income level, 
the more desperate is the condition for the children. In such 
situations, education becomes the first thing to be dispensable. 

Every such drop-out is an opportunity lost. Even if they were to 
complete schooling, they would be completely unprepared for 
any kind of subsequent career opportunities except for jobs at 
entry level with meagre pay. 

Without education, a labourer?s child will grow up to be a 
labourer. And it will take 25 years before another generation 
gets an opportunity for education. Parinaam?s Academic 

Adoption Programme attempts to break this cycle .

Parinaam?s Academic Adoption Programme 
(AAP) is designed to transform the lives of the 
underprivileged children by providing them 
access to high quality education through 
Academic sponsorships. 

The Academic Adoption Programme is a 
hands-on programme and adopts a holistic 
approach with regard to the development of 
these children by providing them with healthcare 
and counseling support. As a part of the 
programme, the children and their families have automatic access to the multi-dimensional 
interventions that Parinaam undertakes in the areas of Financial Literacy, Vocational Training & 
Livelihood Development. 

Ident if icat ion: Eligible children are selected by a thorough needs assessment based on tried 
and tested socio-economic criteria.  Parents of eligible children are counselled about the 
importance of education. Children are then enrolled after assessing the commitment to 
education that their parents show, their willingness to stay in the city until the completion of the 
child?s education, willingness to save for education and several such criteria. Being a long term 
programme it is important that the families are supportive. 

13
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School Adm issions: Parinaam works with a 
network of schools located in or close to the 
communities to enroll children into age 
appropriate grades and facilitate discounted fees 
for them.

Monit or ing: Children are monitored at home and 
at school through regular meetings with parents 
and the school regarding attendance, 
performance, health and any special needs.

Sponsorship: Donors support the education of the 
children that they most relate to and form a 
long-term relationship with them. Parinaam keeps 
the donors abreast of the child?s status by sending 

annual reports on the child. The attendance, performance of the child in school, interests and 
other engagements of the child are informed to the donors. Donors also have the opportunity 
to become mentors for their children. Donors also engage with their sponsored children 
through letters or visiting them. 

Facil i t at ion of  ident it y, address proofs and bir t h cer t if icat es/  bir t h proofs- Many children 
supported through this program belong to parents who are migrants and do not have identity, 
birth and/or address proofs. Parinaam has tied up with authorized agencies to facilitate these 
documents which help children secure admission into school and avail benefits where 
provided.  

Child developm ent  corpus: A corpus is created over the 
period of the child?s support so that children can pursue 
higher education once they complete school. 

What motivates us is the change that this has brought in the 
perception and the commitment to education that it has 
created in the Ultra-poor families. Most of our kids perform 
well in school and utilize the opportunities that come their 
way. 

In the year 2015-16 ,

- 91% of the students scored above 60% in their overall assessment. 
- 15% scored above 90% in their overall assessment. 
- Five students were placed at the top of their classes.
- Average attendance was  95%  across all partner schools. 

Students have won many accolades such as first prize at their school?sscience fairs, excelling in 
sports, and academic excellence awards. 



Indicat ors 2015-16 

No. of children enrolled in 2015-16 102 

Total no of children in 2015-16 290 

No. of children sponsored 266 

No. of children not yet sponsored 24 

New Sponsors 18 

Total no of sponsors in 2015-16 80 

No. of children enrolled for 2016-2017 112 

 Impact of the Academic Adoption Programme

15

We started with supporting 17 children in 2011. We have grown to 290 children in the year 
2015-16 and hope to reach 1000 children by 2020.The consistent growth has come from the 
continuous support and hand-holding that we give to the parents who then trust Parinaam 
with their child?s education. Many parents also come forward to enroll their children after 
looking at the development of other AAP children in their communities. 

This growth is impossible without the continuous help of our donors. While we provide 
financial support until they finish school, we also urge our donors to mentor these children. 
Our objective is to help each child realize their dreams and help them fulfill it. 
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Case st udy

Anil Kumar is a smart young boy who lives with his parents and two 
brothers in a slum in the Thubrahalli area of Bangalore. His mother 
works as a housemaid and his father is an electrician. The monthly 
income of their family is approximately Rs.15000 a month which 
hardly helps them make ends meet. Anil?s parents were initially 
reluctant to send him to an English Medium School because of the 
expenses involved. However Anil fostered a dream of becoming a 
software engineer.  Through Parinaam?s Academic Adoption 
Programme, Anil was shifted from the local government Kannada 
medium school to Kids Global English Medium School, a school 
affiliated to the Karnataka State Board. In two years, Anil has grown 
leaps and bounds. 

He loved going to school and mentions that, ?He loves going to school as he needs to learn 
lots of important information to become a software engineer?. He is presently in class III and 
has constantly topped his class over the years. He is excellent in academics and co-curricular 
activities.  His favourite subject is Mathematics and he loves to work with multiplication tables. 
In his own words, he enjoys studying social studies and loves his English teacher Ms. Maria as 
?she gives him good thoughts for his life?. He says sometimes he has to study hard to come 
first but he likes to study. He has developed wonderful hobbies like collecting stamps and has 
an enviable collection of 150 stamps .

With Parinaam?s assistance, Anil now has a Aadhaar card and a birth proof which will be 
required for his future education. Looking at his overall development, his parents are now 
completely committed to make his dream come true. We are sure that in time, Anil will grow 
up to make a better life for himself and his family and bring them out of the circle of poverty.  
This journey would not have been possible if a generous donor had not come forward for 
supporting Anil?s education.  
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Higher Education Scholarship Programme for 
children 
Despite lacking the means to make ends meet, a large section of India?s poor prioritize their 
children?s education. Good quality education in our country; however, is expensive and many 
a time, this is the reason that students from economically underprivileged families 
discontinue after Grade 12 and start working. The ones who do pursue higher education 
often take high interest loans from friends, extended families or money lenders to pay the 
fees.This is the gap that Parinaam?s Higher Education Scholarship Programme hopes to 
bridge. Through an annual scholarship programme, Parinaam seeks to provide deserving 
children from underprivileged and under served families with access to quality higher 
education, as well as encourage these families to manage their debt and save regularly for 
the education of their children. 

Parinaam offers these scholarships to help families cover the education cost of children after 
reviewing the fee amount, household income and other socio-economic indicators. In 2015, 
due to increased demand for these scholarships from colleges and the community, we 
opened our programme to beneficiaries outside the Ujjivan community who deserved 
support on the basis of merit and need. 

In 2015-16 Parinaam partnered with 
Swasti, an organization that works 
with Women Sex Workers through 
its Community-based organization, 
?Swathi Mahila Sangha?, to extend 
educational scholarships to the 
deserving children of sex workers.  
Through 2015-16, twenty nine 
scholarships were disbursed to the 
children of their beneficiaries.  In 
2016 -17, we hope to disburse 
approximately 100 scholarships to 
children of the sex workers.  We 
hope that it will be a catalyst in 
helping them break the cycle and 
move their lives away from poverty.

Parinaam is committed to supporting as many children as we can through this programme. 

Region Scholarships 
Disbursed 
(2015-2016) 

Scholarships 
Disbursed                     
( Overall) 

North 93 197 

South 56 70 

East 58 79 

West 32 60 

Swasti 29 29 

Total 268 435 



Case st udy 

Helping Savit r i  f ind l ight  at  t he end of  t he t unnel 

Savithri, an Ujjivan customer from Anekal, Karnataka approached the branch for help with the 
education of her son, Pavan Kumar. Savithri and her husband are tailors and have a small 
garment business that they run from home.On reviewing the condition of the family, the 
Parinaam team learnt that she had three children, all of whom were blind, of which Pavan was 
the eldest. His two younger siblings were in a school for the blind while he was pursuing B.Com 
degree in college.He wished to complete his education and become a lecturer. With a monthly 
household income of INR 14,000 per month, it was a challenge for the family to run the 
household. They had reached a point where they were unable to pay Pavan?s college fees and he 
was at risk of discontinuing his studies. Pavan was given a scholarship through the Higher 
Education Scholarship Programme and is now on his way to complete his education. The Higher 
Education Scholarship Programme has similar stories of struggles and every successful 
scholarship disbursal is a step forward in a child?s educational journey. 
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Healthcare Programme 
With rising costs of health care, the disadvantaged and poor families often put off 
medical care until an emergency arises. Healthcare expenditure usually puts a strain on 
the financial resources of these families. Parinaam?s health care programmes have been 
developed to provide beneficiaries with quality health care at affordable costs. Over the 
years, Parinaam has strengthened its programme by building networks with specialized 
hospitals, clinics and non-governmental organizations. We have also created a health 
care manual and a database of health care providers. An important aspect of our 
programme is to provide awareness about the various government schemes and to link 
our beneficiaries to these schemes, because very often they get left out due to lack of 
information about them.  

Health camps 
Parinaam conducts periodic health camps for 
its beneficiaries to meet their immediate 
health care needs. Multi-specialty health 
camps including pediatrics, gynaecology, 
ophthalmology and dental treatment are 
organized extensively across the country. Our 
health camps offer curative, preventive and 
promotive services to the beneficiaries and 
upon completion of the health camp, we 
ensure that they complete follow up 
treatment. 

In 2015-2016, a total of 20 health camps were organized across 11 states covering 3,859 
beneficiaries.19 Cataract surgeries  were performed,100 beneficiaries were assisted in 
getting spectacles at discounted and 39  follow -up treatments were completed.



Medical assistance 
Many beneficiaries, who suffer from different ailments and require medical support for themselves 
or for their family members, are referred to Parinaam. During the project period, 113 patients were 
identified for medical intervention, of which 22 patients successfully completed the treatment, 
including two patients who received funding assistance. Treatment is in ongoing for another 40 
patients. 
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Treat m ent s Pat ient s Helped 

Heart  related ailments 6 

Kidney stone/ Kidney transplant 3 

Chemotherapy/Cancer treatment 3 

Hearing aids 3 

Cochlear implantation 1 

Sinus surgery 1 

Urological surgery 1 

Neurological ailments 2 

Case st udy

Lakshmi, who resides in the outskirts of Bangalore,along with her husband and two children, runs 
a canteen business. Her husband Govindappa met with an accident two years ago and has had a 
back problem ever since. As the pain worsened, doctors advised him to undergo a surgery. The 
family spent more than INR 80,000 on the surgery, of which INR 75,000 came from Ujjivan loan, 
which was originally meant for improving their canteen business, and the rest from their savings.

While the family was  recuperating from this huge financial crisis, there was another 
setback.Govindappa was diagnosed with gall bladder stone and had to stop working as the cost of 
the surgery was estimated at INR 80,000. To make ends meet, Lakshmi started working in a 
garments factory. One of her daughters had to drop out of college as they were unable to pay the 
college fees. Lakshmi was helpless and was also unable to repay her loan. Realizing their need for 
support, an Ujjivan employee referred the family to Parinaam, who actively networked with 
several hospitals to find the best treatment in terms of cost and convenience.  The cost of surgery 
was brought down to INR20,000 at another hospital but the family was still unable to bear the full 
cost. Parinaam then contributed INR 10,000 towards the medical expenses and the family 
managed to raise the balance cost of treatment. Govindappa is now recuperating well and is 
preparing to re-start the canteen business very soon.His elder daughter is continuing her 
education and has applied for a Higher Education Scholarship.
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Way Forward
Diksha + 

With Diksha +, Parinaam aspires to cross half a million milestone this year, extending the 
reach to an additional 120,000 women from the underprivileged and under served 
households. Diksha +, Parinaam?s new proposition, will be launched during the financial 
year 2016-17. This new programme will use Ujjivan?s transition to a ?Small Finance Bank? as 
an opportunity and platform to facilitate financial inclusion by improving knowledge, 
building confidence and capabilit ies of these women to access diverse banking products, 
services and channels. 

Chil ler  Bank  (Diksha for  Children) 

Chiller Bank was successfully initiated in 2015 to make children aware of the importance of 
saving and facilitate the opening of a savings account for them. This year, Parinaam plans 
to expand the reach of Chiller Bank to 49,800 children across 20 states this year.  

Urban Ult ra-Poor  Program m e 

Through UUPP Programme, Parinaam plans to extend support to an additional 2000 
families this year. The programme will be further strengthened by continuous monitoring 
and evaluation through process review, MIS development and external evaluation.It is 
expected to reach 10,000 families by 2019 through holistic interventions that address 
livelihood, education, health and social support outcomes. 

  Educat ion Program m es 

Parinaam plans to increase the reach of the Academic Adoption Programme to 440 children 
this year. The programme will focus on improving child-centric education and development 
inputs, as well as expand school networks. The Higher Education Scholarships will be 
extended to 450 children, including 100 scholarships to children of women sex workers. 
Through this programme, Parinaam also plans to assist the scholarship recipients in job 
placements and life-skill training. 

Healt hcare Program m es 

About 32 health camps are being planned across India under this programme. At least 50 
beneficiaries in need of critical health care intervention will be assisted. Networking with 
health care providers will be improved so as to provide more options to the beneficiaries 
participating in the health camps, including treatment facilit ies at health camp sites (e.g. 
ECG, dental treatment vans, investigations and  provision of free medicines).  A health care 
manual and a database of health care providers will be put in place so as to strengthen the 
process. 
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Our Support
Ujjivan Financial Services Lt d.

?It will be 10 years since Parinaam conducted its first Eye Camp in Bangalore for 365 Ujjivan 
beneficiaries and with that a beautiful partnership was formed. Parinaam and Ujjivan came 
together as strategic partners with a fundamental belief that financial support alone cannot help 
the poor and that poverty manifests itself in various forms. Ujjivan is one of the most reputed micro 
finance institutions in the world. Ujjivan started operations as an NBFC in 2005 with the mission to 
provide a full range of financial services to the economically active poor who are not adequately 
served by financial institutions. 

On October 7, 2015, Ujjivan received an in-principle approval from the RBI to set up a small finance 
bank (SFB) and is now in transition to become a SFB. Parinaam offers strategic support to Ujjivan 
Financial Services Ltd. by providing their customers with micro credit "plus" services in the areas of 
health care, education, practical vocational training and job enhancement, basic community 
services and capacity building initiatives.

Funders and Donors

Parinaam has a track record with funders of financial integrity and high standards of delivery. The 
organization?s strength lies in its skilled and committed team to provide quality services to the 
economically vulnerable sections of society. Parinaam?s past and current funders  include Michael & 
Susan Dell Foundation, Hong Kong and Shanghai Banking Corporation Limited, DSP Black Rock 
Mutual Fund, Sequoia Capital India Operations LLC, World Bank, Citi Foundation,KPMG, Edutech 
NTTF India Pvt Ltd, Caspian Impact Investments Pvt. Ltd,VBHC Value Homes Private Limited 
,Bellwether Microfinance Fund Private Limited and Rajarathnam Narayan Setty Indiramma Trust. 

We also have many  generous individual donors who support our various programmes and ensure 
that our work continue uninterrupted.

Volunt eers and Int erns

Our volunteers  and interns play an integral role in helping us run our programmes successfully. 
Over the years, Parinaam  has received has received volunteers and interns from various 
prestigious organizations and institutions.Some of the universities include Stanford, Princeton, 
Wellesley, Columbia, Christ University and organizations such as Pollinate Energy, Namma 
Cross Fit, Shell Foundation , Hong Kong and Shanghai Banking Corporation Limited,and 
Cognizant. 

Since inception, Parinaam has come a long way and we hope to reach 1 million beneficiaries 
by 2020. We would like to extend our gratitude to the board,our strategic partner- Ujjivan 
Financial Services, all our funders ,donors , volunteers and interns for their unstinted support 
and passion which makes it possible for us to create the impact that we make.
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Board of Directors

                                                          Sarosh J. Ghandy

 Chairman

Sarosh Ghandy is a graduate (1958) in Metallurgical Engineering from the 
Carnegie Institute of Technology, Pittsburgh, USA. He joined the Tata 
Engineering and Locomotive Co. Ltd. (now Tata Motors Ltd.) as an Asst. 
Metallurgist and over a period of 14 years rose to become the General 
Manager of the Jamshedpur Works of Telco. He joined the Telco Board as 
Executive Director from 1973 to 1999. He resigned from the Telco Board 
to take up the Managing Directorship of a subsidiary of Telco, TELCON till 
his retirement in 2002. Mr. Ghandy has dedicated his life to supporting 
Social and Educational Services at the highest level and was the Chairman 
of eight related organizations. Additionally he is on the board of ten 
Business organisations. 

Mallika Ghosh

Executive Director

Mallika Ghosh is the Executive Director of Parinaam Foundation).Prior to 
joining Parinaam, she spent seven years in advertising. Her last job was as 
Head of Film Division, South India for McCann Erickson.She graduated from 
Emerson College, USA, with a Bachelor Degree in Film, Journalism and 
Photography in 2003. She has been instrumental in building Parinaam?s 
programmes and creating the strategic vision under which it operates 
today. She is personally involved in all the activities and provides the 
day-to-day support that the Foundation needs. 
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                                                       Lt. Gen (Rtd.) Arjun Ray 

                                                       Director

General Ray served the army for nearly 38 years and his career spanned 
two wars, two insurgencies and a socio-political campaign to win over 
alienated communities in Ladakh. As a Core Commander, he redefined the 
role of the Armed Forces from winning wars to preventing wars. He has 
authored Kashmir Diary: The Psychology of Militancy, considered being a 
purple primer to understand the mind of a terrorist. His second book, 
Peace is Everybody's Business was published last year. For distinguished 
service and contribution to nation-building he was awarded the Param 
Vishist Seva Medal, and was India's nomination for the Commonwealth 
Award in 2002 for women's empowerment. He is presently the    CEO of the 
Indus Group of Schools in Bangalore, Pune and Hyderabad. 

Ittira Davis

Director

Itt ira is a graduate of the Indian Institute of Management, Ahmedabad 
(1976) and a global corporate and institutional banker for 36 years. He 
has worked with Citibank in India, Arab Bank plc in the Middle East and 
Europe Arab Bank plc in Europe. After returning to India in November 
2012, he has been based in Bangalore, assisting not-for-profit 
organizations. From March 2015, he has been part of Ujjivan Financial 
Services Private Limited as Head ?Transition. 
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                                                       Raghavendra Singh

                                                       Director

A professional with over 20 years of experience in the Finance, 
Development, Automotive and Mobile electronic sectors. He was previously 
a Director with Ujjivan Financial Services, during which time he also began 
his association with its not-for-profit arm, Parinaam Foundation. He 
co-authored Parinaam's Academic Adoption Program and is passionate 
about making a meaningful difference in the lives of poor families by 
making quality education available to bright young children, thereby 
enabling them to comprehensively overcome the generational poverty 
divide. Raghavendra is also the founder promoter of 3 brands of electronics 
products in the Indian market, with a distribution network spread across all 
parts of India. 

                                                       Maneesha Chadha

                                                       Director

Maneesha Chadha is part of J.P. Morgan?s Global Philanthropy team and 
heads its India grants and CSR programs. Working closely with JPMorgan 
Chase Foundation, she is responsible for driving the firm?s philanthropy and 
employee engagement strategy across the country. Prior to this she was at 
Citi, where she was responsible for the company?s social responsibility 
activities and the Citi Foundation grant management in the country. She has 
also held similar positions with RBS Foundation India and ABN AMRO 
Foundation India.Maneesha started her career 15 years ago in the financial 
inclusion space and has been a microfinance relationship banker, credit 
rater and trainer at international organisations. She is also very involved in 
the industry, serving as a director on the boards of two non- profit 
organisations ?  Railway Children India and Parinaam Foundation. 
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Sustainability and funding are key issues faced by most non-profit organizations. Parinaam works with the intention of 
providing the maximum and best quality benefits at a minimal cost. To successfully continue running our programs, we 
need support from donors, sponsors, our volunteers and our friends. We appreciate donations of all types - money, time 
or some product /  service that will benefit our families. We thank those generous sponsors who made last year 's 
programs possible. We are confident that this year will bring us the sponsorships and donations that will enable us to 
innovate and expand our programs across India. Parinaam Foundation was incorporated as a not-for-profit 
organization under Section 25 of the Companies Act 1956, (with in the meaning of Section 8 of the Companies Act, 
2013) on March 31st, 2008. Parinaam received its tax exempt status under Section 12A of the Income Tax Act 1961 
on January 20th, 2009 and its approval under Section 80G(5)(vi) of the Income Tax Act 1961 in July 2009 and has 
been validated ?in perpetuity? under CBDT Circular No. 5/2010. Section 80G (5)(vi) of the Income Tax Act 1961 
provides a tax break for Indian citizens on donations. The general approval under the Foreign Contribution 
Regulation Act 2010 (FCRA) has also been approved by the Ministry of Home Affairs, Government of India and is 
valid for 5 years until January 16th, 2017. We are in a position to accept foreign currency donations and grants in 
addition to those from Indian citizens and companies. 

Caut ionary St at em ent  :The information and opinion expressed in this report may contain certain forward-looking 
statements, which the management believes are true to the best of its knowledge at the time of its preparation. Actual 
results may differ materially from those expressed or implied in this report. 

For Parinaam Foundation, 

Mallika Ghosh, Executive Director 

Place: Bangalore

Parinaam Foundation Grape Garden, 3rd A Cross, 

18th Main, 6th Block, Koramangala, Bengaluru 560 095, 

Tel: +91 80 4071 2121, Fax: +91 80 4146 8700

 www.parinaam.org 
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